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W E C A N ’ T WA I T

TO S E E YO U !
The countdown to your break has begun and we’re excited to be
welcoming you to our resort in Bognor Regis.
Whether you’ve been before or are visiting us for the first time, this guide
will give you everything you need to know before you arrive.
Our team will be there for anything you may need throughout your stay,
so either pop into Guest Services or the Holiday Booking Shop and
they’ll be able to help you get the most out of your break.
If you’d like to find out more, just head to butlins.com/beforeyougo
See you soon,

Your Butlin’s team

WELCOME

3

L AU GH

U N TI L YO U

JUMP IN

C RY

FEET FIRST

THERE’S

N O S TA N D I N G
ON THE SIDELINES

GO ALL IN AND

NEVER
BAC K O UT

SWIM

’ TI L YO U ’ R E

W R I N K LY

YO U R

A R R I VA L
When can I arrive?
You can arrive on resort from 1pm. If you’re arriving later on, there’ll always be someone ready to
welcome you at our main entrance, 24 hours a day.
What are the check-in and checkout times?
Your check-in location and time varies by accommodation, see the below guide.
Your checkout time is 10am.
What do I need to bring for arrival?
You just need your booking confirmation and reference number handy (you’ll find it on the app
or confirmation email) and some photo identification (either a driving licence or passport).
Accommodation

Accommodation
ready from

Where to check-in

Deluxe Lodge

3pm

Oyster Bay check-in in the Skyline Pavilion

Deluxe Suite

3pm

Oyster Bay check-in in the Skyline Pavilion

Gold Apartment

3pm

Atlantic Bay Village reception

Hotels

3pm

Hotel reception

Premier Club members

3pm

See your accommodation

Seaside Apartment

3pm

Atlantic Bay Village reception

New-style Silver Apartment

4pm

Oyster Bay check-in in the Skyline Pavilion

Silver Apartment

4pm

Oyster Bay check-in in the Skyline Pavilion

Silver Room

4pm

Oyster Bay check-in in the Skyline Pavilion

Standard Apartment

4pm

Oyster Bay check-in in the Skyline Pavilion

GET TI NG TO RESORT

Butlin’s, Upper Bognor Road, Bognor Regis, West Sussex, PO21 1JJ
COMING BY TRAIN?

COMING BY CAR?

We’re only a five-minute taxi ride from
Bognor Regis station. There’s a taxi rank at
the station, or if you want to pre-book a taxi
we recommend that you use Yellow Star
Taxis (01243 828282).

View directions here. If you’re staying in
The Wave Hotel, it has its own entrance –
look out for signposts once you’re in Bognor
Regis. We’ll direct you to where you can
park and your check-in location when you
arrive. We advise you to keep your luggage
in your car until you have access to your
accommodation (as you don’t want to have
to lug it around whilst you explore!).

TOP
TI P

Have a wander around the resort, take
a dip in the pool or book your activities
whilst you’re waiting for your
accommodation to be ready.

YOUR ARRIVAL
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THE HOME
OF GETTING

STUCK IN
Whether your family are the adventurous type or a little more easy-going, our entertainment
schedules are bursting with brilliant family shows and activities.
From early morning wake-up-and-go workouts to midday sports and evening entertainment,
your family’s fun is guaranteed!
And, what’s best is that so much of it is included in the price, bookable on resort and
free-flowing, so leave your wallet in your room and enjoy being able to say yes, yes, yes
over and over again!

S O MU C H INC LU DED IN TH E PRICE
TH E
FAIRGROUND

THE
POOL

DAY TIME
ACTIVITIE S

LIVE
SHOWS

PLAY
AREAS

You’ll be able to find out what’s on and when, two weeks before your break. Download our app
or our What’s On guide at butlins.com/beforeyougo to find out more.

TOP
TI P

Some of our popular inclusive activities are
bookable once you’re on resort at one of
our Booking Points. Look out for the B and
book your favourites on your arrival day.

ALL ABOUT YOUR BREAK
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N O S TA N D I N G
ON THE

SIDELINES
Inside our Traditional Fairground you’ll find rides to suit everyone from tots to thrill-seekers, plus
vintage stall games. With unlimited entry included in the price of your break, it’s the perfect way
to spend a day (or many days) on your break.
There’s also our indoor Little Stars Fairground for tots who aren’t old enough to ride the big
ones just yet. From teacups to mini planes, your little ones can swirl around in our smaller,
gentler rides. Entry to the Little Stars Fairground is included in the price of your break,
so they can squeal until their hearts are content!
Opening times vary by break (plus are weather permitting) and we sometimes have a late-night
opening – see the app or your What’s On guide for details.
TOP
TI P

All of our rides have height/age
restrictions, for more
details visit our website

Our Fairground rides:
Helter-skelter • Rockin’ Tug • Waltzer
Trabant • Waveswinger • Dodgems
Trampolines • Swing boats
Junior carousel • Junior chair-o-plane

THE FAIRGROUND
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SWIM

‘ T I L YO U ’ R E

W R I N K LY
Our new family pool has been designed to bring the best of the British seaside inside. From
seaside-inspired features like the helter-skelter water slide, Seaside Garden rapids and stick of
rock slides, to quieter areas where little ones can build their water confidence.
The pool includes other unique design features like our traditional fountain and a dedicated tots
pool. We’ve even worked with Mumsnet to create a changing area with families like yours in mind.
As it’s included in the price, you can dive in as many times as you like during your break!
Are there any restrictions on entry
with regards to adult/child bather ratios?
In any pool area within the new pool, there must be one adult to two
children for any child under the age of 8 years, and for any child
under the age of 14 years who is either a weak or non-swimmer.
When is the best time to swim?
Our quietest time to swim is in the afternoons after 3.30pm. The
most popular days are Tuesdays and Saturdays between 10am–1pm
where you may find it much busier.
See our FAQs and more info on our rides here.

TOP
TI P

There are different sized lockers and
changing cubicles for all family types –
don’t forget to bring a £1 coin for them
(it’s refundable) and some extra swimming
towels with you!

THE POOL
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JUMP IN
FEET FIRST

Here are some of our suggestions of things you simply can’t miss on a Butlin’s break!
The B symbol means you’ll need to book these once on resort.

P E RFECT FOR UND E R 5 s
Mini Bow 2-4yrs B

Taught by our fully trained coaches, your little
ones will learn how to hold and use a plastic
bow and foiled arrow, aim at a target and fire.

Tots Fun Football 2-4yrs

Our coaches will be on hand to help little ones
learn simple ball skills while having lots of fun.

Tots Disco

Your little superstars can dance the (early)
night away at our mini disco which is hosted
by our Redcoats. They’ll dance with your
children and teach them moves to their
favourite songs.

Teletubbies™ Big Party

Join Tinky Winky, Dipsy, Laa-Laa and Po
as they dance, sing, and giggle in their
fun-filled live show.

P E RFECT FOR 5-8 Y E A RS
Arts and Crafts 5-8yrs B

Time to get creative in these specially
designed arts and crafts sessions.

Paddington™ at the Seaside

Join Paddington as he embarks on a seaside
adventure live on stage.

Circus Skills ft.
The Skyline Gang B

Children will love this fantastic workshop
where they’ll learn plate-spinning and lots of
other circus skills along with their favourite
characters from the Skyline Gang.
Not on Just for Tots breaks.

Silent Cinema

Head to the Skyline Pavilion for a relaxed
movie evening. Find a deckchair, laugh out
loud and sing along to your heart’s content
without worrying about who’s listening.

MUST DOS
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P E RFECT FOR 9-12 Y E A RS
Skyline Active

Join our Redcoats for an afternoon of fun
activities including cheerleading, hula-hooping
and jump rope. Not on Just for Tots breaks.

Archery £8pp B
You’ll learn how to hold and use a bow, perfect
your aim and tackle targets with our trained
instructors. Not on Just for Tots breaks.

Traditional Fairground

There’s plenty of fun to be had.
And because it’s all included in the price
you can go on the rides as many times
as you like.

Ninebots £8pp B
Simply step on, lean forward and off you go on
the self-balancingNinebot miniPRO.

PERFECT FOR TE E NS
Aerial Adventures B
Thrill-seekers can try out our zip wires £8pp,
climbing wall £8pp and high ropes £12pp.

Teen Adventure Golf B
See who is the best putter and tee-up for
a round of golf.

Teen Bowling B
Bowling competition exclusively for teenagers.
Teen Go-karts £3.50pp B
Join our Redcoats on an organised go-karting
session especially for teens.

F UN FOR ALL TH E FA MI LY
Discover Animals

Get up close and personal with some smaller
animals whilst taking up a host of different
challenges.

Splash Pool Party

Open later with music, DJ requests, floats
and even more fun! On school holidays
and weekend breaks.

NEW The Little Mermaid

Submerge yourself in the world of panto,
in this swimmingly classic tale. Join our Little
Mermaid on an adventure of a lifetime as
she searches for true love and her perfect
happy-ever-after story.

MUST DOS
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L AU G H

U N T I L YO U C RY
This winter season, we have a fantastic line-up of world-class shows all included in the price of
your break, here are some of our highlights.

THE ELECTRIC CIRCUS
All school holiday breaks

BRANIAC LIVE! SCIENCE ABUSE
February half term

With state-of-the-art circus props and acrobats in
colourful LED costumes, this electrifying show creates
mesmerising effects that bend reality and create
magic! Let us take you on an adventure in a cirque of
light as we bring you one of the most exciting glow
shows you’ll see in the UK, exclusive to Butlin’s.

Based on the hugely popular TV show, Brainiac Live!
comes to Butlin’s in 2020. More mischievous than
ever before, Brainiac Live! will take you on a ride
through the wild world of the weird and wonderful.
Expect exploding dustbins, combusting microwaves
and loads of live daredevil stunts!

MILKSHAKE! LIVE
Selected Just for Tots breaks

PADDINGTON™ AT THE SEASIDE
On all breaks

When Milkshake! Monkey is hit by stage frights, his
favourite Milkshake! friends come to the rescue in
this spectacular show.

With his bush hat and blue duffel coat on, carrying
only his brown leather suitcase, Paddington™
embarks on a seaside adventure live on stage.

Written by Jon Monie
WINNER OF THE GBPA
BEST SCRIPTWRITER AWARD

Magical effects by The TwinsfX
WINNER OF THE GBPA
BEST SPECIAL EFFECTS AWARD

THE LITTLE MERMAID
On all breaks

The Butlin’s pantomime is back! With full stage
effects, lighting, music and surprises, our panto will
immerse you in a world of magic and imagination!

ULTIMATE COLDPLAY
All school holiday breaks

Watch the UK’s leading Coldplay tribute playing
all of the major hits. Download the Butlin’s Light
Show app to take part in this interactive show.

WHAT’S ON THIS WINTER
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ADD SOME

S PA R K L E
We’ve got a variety of extras to give your break that extra bit of sparkle. Due to their popularity
we recommend that you add these as soon as possible to your booking, online in My Account.
B-LINE PASS
Our B-Line Passes are a great way to
get in to our entertainment venues 15
minutes before anyone else.
Passes start from £14.50pp
(under 2s go free), but hurry
these are popular!
Head to butlins.com/myaccount
to add to your booking.

SKYLINE GANG DANCE ACADEMY B
Your children can join the gang for an
hour dance academy where they’ll learn
a dance that features in some of their
shows. Plus, the opportunity to have their
photos taken with the gang after the
academy (photos purchased separately).
This costs £15pp and is available
on selected breaks.

TOP
TI P

Download our app before you go and you’ll find all your booking details, find out what’s on two weeks
before your break and be able to explore the resort with our interactive maps.

Head to butlins.com/myaccount
TO ADD THESE TO YOUR BOOKING
ADD SOME SPARKLE
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YO U R

HOME

FROM HOME
The secret of a good holiday is staying in accommodation that’s right for you. Check out our
website for more details on your accommodation including 360 degree sample videos.
If you’d like to find out about more options for your accommodation such as guaranteeing
a ground floor, opting for a patio or balcony, adding a travel cot or upgrading before you
arrive, please call our team on 0330 100 6649.

TOP
TI P

If you’re staying in Standard or Silver
accommodation, don’t forget to bring your
own towels (including towels for swimming)
or you can hire them when you arrive from
the Hire Shop.

OUR ACCOMMODATION
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WHAT’S INCLUDED IN MY ACCOMMODATION?

Ocean
Hotel Room

Wave Hotel
Apartment

Wave
Hotel Room

Shoreline Hotel
State Room

Shoreline Hotel
Room

Seaside
Apartment

Deluxe Lodge

Deluxe Suite

Gold
Apartment

New-style
Silver Apartment

Silver Apartment

Standard
Apartment

Silver Room

Want to save space in your suitcase for more shoes? Take a look at our handy checklist to see
what’s included in your accommodation. We have everything you need to make a cuppa, so no
need to pack the tea and coffee!

Bed linen,
heating,
wardrobes and
storage space
Separate
lounge space
TV
Kitchen and
dining area with
oven, fridge
and kettle
Tea and
coffee-making
facilities
Towels and
daily
housekeeping
TV in the
children’s room
Iron and
ironing board
Hairdryer
Personal safe
Mini fridge/
cooler
Complimentary
toiletries
Free Essential
WiFi
Dedicated
parking

(first come,
first served basis)

OUR ACCOMMODATION
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COME AND

DINE WITH US
IF YOU’VE BOOKED
FOOD COURT DINING

IF YOU’VE BOOKED
HOTEL DINING

IF YOU’VE BOOKED
DINEAROUND

When you arrive, our check-in
team will let you know the
opening times and which
restaurant you’ll be dining
in, either Ocean Drive or
Coral Beach.

When you arrive, our
check-in team will show you
where your restaurants are
located and let you know the
opening times.

When you arrive, our
check-in team will give
you your vouchers and
help explain how to use
them. You’ll find out which
restaurants you can choose
to eat at, and they’ll let you
know the opening times and
how to book.

You can view your sample
menu here.

IF YOU’VE BOOKED
PREMIUM DINING
When you arrive, our check-in
team will let you know the
opening times and which
restaurant you’ll be
dining in, either The Deck,
The Yacht Club or Coast.
You can view your sample
menu here.

If you’re staying in the Ocean
Hotel you’ll be dining in our
Kaleidoscope restaurant on
the first floor. If you’re staying
in the Shoreline Hotel you’ll
be dining in our Southcoast
restaurant on the ground
floor. You can view your
sample menu here.
If you’re staying in the Wave
Hotel you’ll be dining in
The Deck premium buffet
restaurant. You can view
your sample menu here.

You can find out more here.
TO P
TI P

On your first day, make sure
you arrive on resort by 6pm.
That way you’ll be able to
check-in and have enough
time to enjoy your evening
meal in your restaurant.

I T ’S N OT TOO
L AT E TO A DD
A DI N I N G P LAN
Let us take care of the cooking
and washing-up on your break,
so you can make the most of
your time with us!
All of our plans offer incredible
variety at a great price, from
unlimited buffets to exciting
restaurants. With hearty
breakfasts and wholesome
dinners, your action packed
adventure will be filled with
tasty treats!
Visit butlins.com/myaccount to
find out more or to add dining.

DINING PLANS
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OUR

R E S TA U R A N T S
Here is a taster of our fabulous restaurants on resort. We also have a variety of cafés and
bars for you to grab a snack or a drink. See our guide to dining to find out more.

THE DINER

THE PUB & KITCHEN

THE BEACHCOMBER INN

Think pancakes, build your
own burgers, shakes, Po’Boys,
ribs with oh-so-sweet and
smoky sauce. Are your taste
buds tingling yet?

It’s all about fresh, quality
ingredients and home-made
delicious food. Pop in for
lunch, enjoy a family meal, a
sweet treat or simply a coffee
or glass of wine.

Our family pub is open for
breakfast, lunch and dinner
serving hearty pub fayre and
great meal deals for
children too!

BUTLIN’S TRADITIONAL
FISH & CHIPS
You can tuck in to high-quality,
sustainably sourced fish and
delicious chips, available to
eat in or takeaway for lunch
or dinner.

PAPA JOHN’S
Order a pizza to enjoy in your
accommodation, or eat in and
help yourself to the all-youcan-eat lunchtime buffet.

RESTAURANTS
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IN FOR A
PENNY IN FOR

A POUND
There’s always plenty of activities and incredible shows all included in the price of your break,
you won’t be short of things to do!
We have a great choice of optional extras like Adventure Golf, Tenpin Bowling, Fun Bikes,
Archery and Pottery Painting – but if you fancy being a have-a-go hero, we also have some
more adventurous extras which include specialist equipment and professionally trained
tuition which means they do cost a little extra. The good news is we’ve created some activity
passes* designed to save you money!
Book before you arrive online in My Account.

A L L - A C T I O N PA S S

A D R E N A L I N E PA S S

Available on all breaks except Just for
Tots, you’ll get one go on each of the
following activities; Adventure Golf,
Tenpin Bowling, American Pool,
Go-karts and Bungee Trampolines.

Available on our term-time weekend
and school holiday breaks, this pass
will give you one go on the
Climbing Wall, High Ropes
and Zip Wire.

Passes cost £20pp

Passes cost £24pp

F L E X I PA S S

BU T L I N ’S FO OT BA L L
ACA D E MY

Available on term-time midweek
and weekend breaks, this pass has
three tickets which gives you one
go per ticket on a wide range of
activities like Go-karts, Zip Wire
and Bungee Trampoline.
Hurry, limited availability.
Passes cost £12pp

Learn a few new tips and tricks from
our professional FA Level 2 qualified
coaches in this one-hour session.
They’ll also get a drawstring bag,
water bottle and drill card. Available
on all breaks except Just for Tots and
term-time midweeks.
£8pp (5-7 yrs and 8-12 yrs) and
includes free goodies.

TOP
TI P

You’ll find all the opening times, prices and
details on the app or in your What’s On
guide, two weeks before your break.

*These passes are non-transferable and cannot be refunded in part
or in full. Please note this list is subject to change without notice and
all activities are subject to availability. Terms and conditions apply,
and some activities may be subject to height, weight, weather and
other restrictions, please check before purchasing your pass. Passes
cannot be used in conjunction with any other offer.

ENHANCE YOUR BREAK
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A BIT OF

‘ME’ TIME
Indulge in a little relaxation at the Ocean Spa.
Whether it’s a catch-up with a friend, you’re treating a loved one, or you just fancy a little bit of
‘me’ time, escape to our spa for space to relax, unwind and indulge in a touch of well-deserved
pampering. Our peaceful, relaxing Ocean Spa has been designed using a variety of different
colours from vibrant to calming, believed to play an important role in influencing your frame of
mind and well-being.
We have a two-hour spa experience for £22 which includes:
Full use of our spa facilities including the Hydrotherapy Pool, Crystal Steam Room, Sauna,
Snow Cave, outside Hot Tub, Disco Showers and Foot Spas.
Locker, robe, towel and slippers, water and fruit.
A variety of treatments are available for you to add to your spa experience at an extra cost.
Our spa is very popular so we recommend you book before you arrive on 01243 845211.
View our spa brochure here for more information.

SPA
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SHOP

TO YO U R H E A R T ’ S

CONTENT

If you need to pick up a few essentials, buy a gift or hire something you may have forgotten,
we have a range of shops to cover your every need.
THE SUPERMARKET

TOYBOX

Our supermarket has everything you might
possibly need on your break! Pick up your
choice of food for any time of day or night
– including fresh food, store-cupboard
essentials, fresh pastries for breakfast,
coffee, newspapers, beers, wine, snacks,
drinks and sandwiches.

Toybox is full of branded toys, activity
books, games for the family plus
loads more. Perfect to keep the little
ones occupied!

CUTE AS CANDI
If your little princess (and you) loves
all things pink and sparkly, book in for
a fabulous fairy makeover and choose
from our collection of jewellery, hair
accessories and make-up.

THE TEDDY BEAR FACTORY
(BY BUTLIN’S THE STORE)
Create your very own teddy to love in our
teddy bear factory. You can choose its
clothes and name – we’ll even give you a
birth certificate and Pawport!

BUTLIN’S THE STORE

HIRE SHOP
Visit our new Hire Shop where you can
hire bicycles to explore the local area, as
well as go-karts and family fun bikes to use
around our resort. We also have essentials
including fridges, pushchairs, travel cots
and bedguards. You can view our hire guide
here or call 01243 810077 to book before
you arrive.

Take a bit of Butlin’s with you when
you leave. There’s loads of character
merchandise from our favourite resort
characters to help you remember your
time with us.

MEGA TREATS
Bring your little ones to our very
sweet, sweet shop – you could even
treat yourself to some too!

LITTLE SOMETHING
A lovely gift shop with a wide range of gifts,
perfect for your friends or your home.

Butlin’s The Store

Mega Treats
SHOPPING ON RESORT
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GET THE
MOST FROM

YO U R B R E A K
Our Holiday Booking Shop team are located in the Skyline Pavilion (next door to Butlin’s
The Store). Pop in and they will help you get the most out of your break with us. Our team
of experts are here to help throughout your stay. Not only can they book activities for
you on this break, but they can provide information on entertainment for your next break,
recommend other breaks to suit you and your family, and even guarantee you the best price
for your break next year. Come and see us to find out more.
HELP WITH PLANNING YOUR BREAK
If you need some help planning out your
days, are interested in knowing when the
best time to visit Splash is, or are keen
on booking some activities, the team are
on hand to help you get the most out of
your break.

RESORT INFORMATION
Our team have the insider info about
everything on resort, so if you fancy finding
out about our different accommodation,
would like to try something new for dinner
or aren’t sure if a show or activity is
suitable for your family, pop in for a chat.

YOUR NEXT STAY
Not many people know, we can also help
you with planning your next stay with us
and give you a sneak peek of what’s to
come. With our Butlin’s Price Promise,
if you book again before you leave we’ll
guarantee you the best price – or we’ll
refund the difference (shh!).

Pop in and see us, we’re located in the Skyline Pavilion,
next door to Butlin’s The Store.
THE HOLIDAY
BOOKING SHOP

20

THE

LOCAL AR EA
There’s definitely something special about being at the seaside. Whether it’s fond childhood
memories or just great times, you can rediscover them all along many miles of curving coastline.
If you have any questions, our team in the Holiday Booking Shop or Guest Services will be happy
to help you plan your day out.
BOGNOR REGIS’
SEASIDE-AWARD BEACH
As Bognor Regis is officially one of the
sunniest places in Britain, hopefully you’ll
have the weather to discover the beaches
just on our doorstep in front of the resort.
Bognor’s pebble beach is perfect for
families (and when the tide is out there
are flat open sands to explore). The
Grade II pier is one of the oldest piers in
Britain, dating originally from 1865. You
can access the beach from resort via the
day visitor’s entrance.
HISTORIC PORTSMOUTH
If you’re a bit of a history buff or just
fancy doing something different,
Portsmouth has loads to offer. So, have
a wander around on the historic ships.
You might even meet an old sailor.

WEST WITTERING BEACH
The golden sands of West Wittering
are not to be missed, and it is one of
most popular beaches in the south east
of England (the roads get really busy,
so make sure you set off early). Gently
shelving sands, views of the Isle of Wight
and Hayling Island, this is a fabulous
beach day out. We recommend that you
check for travel updates as the roads can
get busy at peak times.
ARUNDEL WETLAND CENTRE
Get back to nature and maybe even
a taste of the exotic. There’s a chance
for your children to feed exotic birds and
explore on a boat safari.
AMBERLEY WORKING MUSEUM
Great for your children to get a taste
of history. Let them experience how life
used to be as they travel on a narrowgauge railway and bus.
Open Wednesdays to Sundays.

HMS Victory, Portsmouth
THE LOCAL AREA
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USEFUL

I N F O R M AT I O N
If there’s anything else you need to know before you arrive, please head to butlins.com/faqs
or email us on questions@butlins.com and we’ll do our best to help!
TAILOR YOUR BREAK
BEFORE YOU ARRIVE
Log in to your My Butlin’s Account at
butlins.com/myaccount to see if there’s
anything you want to add to your booking
(like a dining plan or activity passes)
to make sure you get the most out of
your break while you’re here. If you’d
like to extend your stay, or upgrade
accommodation, our team will be able
to help on 0330 100 6649.
WIFI
One of the best parts of a break is sharing
your family memories and holiday snaps.
To help you stay connected we now have
resort-wide high-speed WiFi coverage.
You can log in for free with our Essential
package or you can purchase Premium
WiFi to use during your stay.
Essential WiFi (free)
Keep an eye on your emails, send and
receive messages, upload pictures to
Instagram, update your Facebook status
anywhere on resort (including inside your
accommodation). You’ll get a 300MB
allowance each day.
Premium WiFi
If you’re someone who needs a super-fast
connection for downloading large files or
watching your favourite TV show on
catch-up for instance you can upgrade to
our Premium WiFi. Three or four nights £15,
seven nights – £25 for up to four devices.
To upgrade, simply log in from your
phone when you arrive on resort and
follow the instructions.
SPECIAL REQUIREMENTS
If you have any special requirements
for your visit please call us on
0330 100 9334 (select option 1).

SPECIAL CELEBRATIONS
If you’re with us to celebrate a birthday,
anniversary or other special occasion,
we can offer some celebration packages.
To arrange this, just speak to the restaurant
you’d like it in when you arrive on resort
to arrange.
SMOKING POLICY
As a family resort, we have a no smoking
policy across all of our main resort areas
and in all of our accommodation. Smokers
are asked to only smoke in the designated
smoking areas provided. You’ll see these
marked on the resort map on page 23 or
on our app.
CHALLENGE 25
If you’re lucky enough to look under 25
then don’t forget photo ID for the bar
team (passport or photo driving licence
accepted). Without this you will not be
served any alcohol.
BIKES AND SCOOTERS
If your little one wants to bring a scooter
or bike with them please note, they are not
allowed inside the Skyline Pavilion, Centre
Stage or Reds.

TOP
TIP

If you’ve got very young children, our
restaurants have plenty of high chairs and
we’ve got baby-changing facilities across
the resort. You can pre-book items like
pushchairs, bottle warmers and bed guards
from our Hire Shop, just call
01243 810077.

USEFUL INFO
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TOP
TIP

Download our free app to use
our interactive resort map.

D OW N LOA D

OUR FREE APP
With lots of great features to help you get the
most out of your break with us.

Plan
your break

Plan
mealtimes

• Discover what’s on
your break

Explore
your resort

• Look at where to dine

• Find out times and
locations of activities

• View restaurant menus

• Interactive maps to find
where everything is on
your resort
• See where your
accommodation village
is located

Butlin’s

We're a social bunch....follow us to keep up to date with all the latest news

/butlins

/butlins

/officialbutlins

#ReadyToButlins

