
Are we  
there yet?
No matter how long your journey is, if 
you’re bringing little ones they’re likely 
to get fidgety on the way. So keep 
them entertained (and you, sane!) with 
our games and puzzles – just go to 
butlins.com/beforeyougo and click on 
the ‘something for the journey’ section 
to download them. 

By car 
Heading from the north or south, simply 
follow the A16 and then at the Partney 
roundabout, just past Spilsby, pick up the A158 
to Skegness and follow the signs for Butlins. 

By coach or train  
If you’re coming by coach, you’ll arrive at our 
coach park or the resort’s main entrance 
where we’ll meet you. If arriving by train, you’ll 
find there’s a bus service between Skegness 
railway station and the resort – look out for 
the Red Bus, for a small charge, it will bring 
you right into the resort. 

Phew! There’s a whole lot to look 
forward to, isn’t there? 
Don’t forget, you can find out more about the 
resort, entertainment and nearby places to 
visit at butlins.com/beforeyougo if you want 
extra info to help you plan your holiday. 

And if you have questions when you get here, 
just ask a member of the team or head to 
Discover Butlins next to SOHO Coffee Co. in 
the Skyline Pavilion (the big white tent). We’ll 
help you make the most of your break.

Have fun!
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Resort address:
Butlins, Roman Bank, 
Skegness, Lincolnshire 
PE25 1NJ

Skegness Resort

...a hop, skip and jump away

Get in the know before you arrive

Famous for its miles of golden sand, make 
the most of nature with days on the beach, 
meeting the seals at the Seal Sanctuary  
or taking the children to a working farm. 

Visit butlins.com/local-sk 
to find our more information on the  
local area.
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We can’t wait to see you
The countdown to your holiday starts today! Looking forward to your 
Butlins break is one of the best bits, isn’t it? So to get you in the 
mood, this handy guide will give you a taster of all the fun that’s 
ahead and tell you everything you need to know before you get here. 

If you want any further info, there’s more to be found at butlins.com/beforeyougo 
or give us a call on 0845 070 4754. 

But for now, grab a cuppa, sit back and start looking forward  
to your best holiday ever. 

See you soon! 

The team at Butlins

Got a question? 
Find out about all the great 
stuff going on at butlins.
com/beforeyougo

Before you go
Holidays should be about creating 
special memories with your loved  
ones and having a break from the 
day-to-day. So, from the moment you 
arrive, you’ll get a very warm welcome. 
You’ll be guided to your Check In point, 
where you’ll be given your room keys 
and an entertainment guide to let  
you know what’s on, when and our 
team will be on hand to help you with 
anything you need.

Toothbrush. Check
PJ’s. Check
Teddy. Check
Before you start trying to zip the suitcase 
closed, there are a couple of things you’ll  
want to make sure you’ve got safely packed.

What’s new?
We have lots of exciting new stuff at Skegness. 
Find out more at butlins.com/new-sk

Holiday confirmation
Please bring your booking reference number 
with you, you’ll find it on your holiday 
confirmation email or letter, so we can check 
you in quickly and you can get on with the fun. 
If you’re coming with a group of 20+ please 
bring your coloured confirmation letter with you. 

Photo ID
If you, or any adults in your group are lucky 
enough to look under 21, they should bring 
along their passport or driving licence if they 
want to enjoy a drink while they’re here. 

Swimming gear
You can arrive at any time from midday, so it’s 
a good idea to bring your kit in a separate 
bag. That way, you can take a dip in the pool 
while we’re getting your accommodation 
ready. Don’t forget your towels! 
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Checking In
When you arrive at the main entrance 
of Skegness Resort, just give us your 
booking confirmation number and 
we’ll let you know exactly where to go 
to check in. You’ll be met by our 
Welcome Team at your Check In area, 
where the lead guest of your party will 
be able to pick up the keys.

Coming by car? 
We’ll direct you to a free car park when you 
arrive. Stretch those legs and leave your 
luggage in the car until you’ve checked in and 
your accommodation is ready. 

Coming by coach?
Your coach will drop you at our coach park  
or the resort’s main entrance. Once you’ve 
checked in, one of our Welcome Team will  
let you know where you can safely leave  
your bags while we’re getting your 
accommodation ready.

Your check in 
guide

When to  
arrive

When to  
check in

Where to  
check in

When your 
accommodation  

will be ready

Standard dinner, bed 
& breakfast guests

All guests  
are welcome 
on resort from 

midday

From 4pm Skyline Pavilion From 4pm

Standard & Silver 
self-catering guests

From 1.30pm Oyster Bay Check In From 4pm

Silver dinner, bed & 
breakfast guests

From 1.30pm Starfish Quay Check In From 4pm

Gold guests From 1.30pm Gold Reception From 3pm

Premier Club guests
From 1.30pm

(Standard DBB  
from 3pm)

Same location as Gold, 
Silver and Standard above

From 3pm

Groups of 20+
You will be contacted by a member of our team a week before 

your holiday starts to discuss your check in arrangements.

C
hecking in

Coming by train?
If you’re coming by train, you’ll find there’s  
a bus service between Skegness railway 
station and the resort – look out for the Red 
Bus, for a small charge, it will bring you right 
into the resort.

Early birds 
You can arrive on resort from midday and the 
entertainment starts as soon as you get here! 
If you’re here before your check in time you 
can take a dip in the pool while you’re 
waiting, or get to know the resort. 

Night owls
If you’re arriving in the evening and Check In 
has closed, don’t panic, just head to Guest 
Services where you can collect your keys. If 
you’re arriving after 9pm, you’ll be able to pick 
up your keys at the main entrance to resort.

Guests with a disability
If you or a member of your group has special 
needs and would like some help checking in  
or during your holiday, just give us a call on 
0845 070 4748 before you arrive and we’ll 
take care of it. 
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Your home 
from home
Whatever type of accommodation 
you’ve booked with us, you’ll find  
it’s a comfortable home from home 
– somewhere to chill out and relax 
after an energetic day of fun at  
the resort. 

Take a look at your confirmation to see  
what type of accommodation you’ve  
booked and you can see from the list 
opposite exactly what facilities you can  
look forward to. And if you want a sneaky 
peek, there are photographs and 360°  
views at butlins.com/accommodation

Treat yourself to an upgrade
If a different grade of accommodation  
has caught your eye, it might not be too  
late to request an upgrade. To make your  
break extra special, just give us a call  
on 0845 070 4754 and we’ll be happy  
to chat about availability and prices. 

Why choose gold...
✓ Daily housekeeping service

✓ Early check-in (from 3pm)

✓ Dedicated reception team

✓ Widescreen TV with DVD player

✓ �Plus all your essentials including, 
complimentary toiletries, towels and 
hairdryer waiting for you on arrival!

So our accommodation’s comfortable for all 
our guests, all our rooms and apartments are 
non-smoking. There are designated smoking 
areas around the resort.

Your hom
e from

 hom
e
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Daily housekeeping service 
Put your feet up and let our team take care of 
you. Each day we’ll make the beds, vacuum, 
clean and tidy. We’ll also provide you with 
towels on arrival. This package is included 
free with all gold and deluxe accommodation 
and can be added to our standard and silver 
rooms and apartments for a charge. Just call 
us on 0845 070 4754 to add to your booking.

Gold Apartment

What’s included in my accommodation?

Apartments Rooms
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Lounge and open-plan kitchen/dining area, 

complete with cooker, fridge, toaster, cutlery, 

crockery and utensils
* * *

Iron and ironing board * * * *

Microwave * *

Dishwasher *

32" Flatscreen TV with DVD player *

2nd TV in bedroom *

Towels / hairdryer / toiletries *

Daily housekeeping service 

(available to other grades for an additional charge) *

Early check in (from 3pm)† *

Dedicated reception and team *

Personal safe *

Guaranteed ground floor  

(for additional extra £10) * * * * *

All accommodation includes:
Bathroom (with shower only), bed 

linen, heating, multi-channel TV, tea 

& coffee making facilities plus ward-

robes and other storage space

† Normal check in from 4pm  (DVDs are available for hire from the Gold 
Reception with a refundable deposit)

3 
nights

4
nights

7 
nights

Standard and  
Silver Rooms £15 £20 £25

Standard and  
Silver Apartments £22 £28 £40

Gold / Deluxe FREE FREE FREE

Bringing a buggy or wheelchair?
Some of our rooms and apartments are 
upstairs, so if you’re bringing a pushchair or 
wheelchair and you’ve not already booked 
accommodation on the ground floor, we may 
be able to arrange it for a small supplement. 
Please call us on 0845 070 4754.



The fun 
starts here
Right, now we get on to the fun 
part – all the things you can see 
and do on what we hope will be 
your best holiday ever. There’s 
loads to look forward to. When 
you arrive you’ll get a jam-packed 
entertainment guide that tells  
you exactly what’s on, where  
and when. In the meantime, 
here’s a taster of what’s in store 
for everyone. 

Whatever their age, from tots up to 
teens, we have a kids club just for them, 
with loads of brilliant activities tailored to 
their age group and lots of new friends 
ready to meet. We have more 
information about all the fun to be had 
at our clubs on the next few pages.
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Endless entertainment
For a full list of everything that’s going on 
during your break, head to butlins.com/
entertainment-guide. You’ll also find useful 
info about your accommodation, the resort 
and great places to visit in the local area.  
If we have your email address we’ll send  
you a link for you to download your 
entertainment guide just before your break 
to help you start planning your fun!

And to get the kids really excited about their 
holiday, you can download a personalised 
welcome letter from their favourite 
character from the website too.

Perfect for under 5s

9

Perfect for 
under 5s
Make your little one’s first trip to Butlins 
one they’ll never forget. There are loads 
of activities especially for our smaller 
guests. Here are some of the highlights. 

Little Big Club 
Don’t miss this one! This is a morning  
of fun and action where you’ll see your 
favourite TV characters – Bob the Builder™, 
Angelina Ballerina™, Pingu™, Barney™,  
Fireman Sam™ and some of their friends.

Under 5s Arts and Crafts
We’ve got lots of crafty sessions for the little 
ones in the nursery. A chance for artists in the 
making to splash, splodge and stick.

Puppet Castle
Our famous puppet shows have been 
entertaining kids for over a decade. Come 
and see the latest stories for guaranteed fun. 

There’s lots more fun including:
•	 Sooty Live (weekends only)

•	 Indoor Tots Funfair
•	 Messy Time
•	 Imagine with Billy Bear (midweeks only)

•	 Tots Disco
•	 Storytime with Billy Bear (midweeks only)

•	 Barney’s Beach Party
•	 Thomas ‘At the Last Resort’  

(midweeks only)

•	 Character meet and greets
•	 Indoor Soft Play Area
•	 Tots Soccer
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Perfect for 9+
They’re not quite teenagers yet, even if 
they want to be treated like one. But 
don’t worry. There’s plenty of safe, 
supervised fun on offer to keep them 
amused – and out of mischief!

Club Red (weekends & school hols)

There’s loads going on for tweens at their very 
own club where they can try out exciting new 
activities that they wouldn’t have the chance 
to do at home. Archery, Mission Red Team 
Challenge, Street Dance, Skills School and 
new for 2012 Graffiti Art on t-shirts – the list’s 
almost endless!

Titan the Robot (weekends & school hols)

You can’t miss this larger than life robot, 
watch Titan as he serenades you around  
the Skyline Pavilion.

Superslam Wrestling (weekends & school hols)

Our wrestlers take centre stage to sort out 
who’s king of the ring.

Perfect for 9+
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Perfect for 5+
They might be growing up fast, but all 
the activities and entertainment for this 
age group can be done with mum or 
dad on-hand. Here’s a taster of what’s 
coming up. 

Get Busy!
Our Get Busy! sessions are packed full of arts 
and crafts activities designed especially for 
children aged 5 to 8 and are a brilliant chance 
to get creative with music, painting, planting, 
puzzles and even learn some Circus Skills. 

Animal Adventures (weekends & school hols) 
Get up close and personal with your favourite 
furry friends at this interactive show. 

Thomas ‘At the Last Resort‘ (midweeks only) 
Little ones get to meet Thomas and his  
friends and join in getting creative and  
active in a whole range of Thomas-themed 
fun and games...

There’s lots more fun including:

• Fun Fencing (for 6-8 yrs)

• Road to Wem-Billy

• Magic You Can Do (school hols only)

• Character Meet and Greets

• Puppet Castle

• Skyline Gang Shows

There’s lots more fun including:

• Magic You Can Do! (school hols only)

• Football Coaching

• Animal Adventures (weekends & school hols)

• �Remember to check out our sports 
page for even more fun!

Titan the RobotLa
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Perfect for 
teens
Teenagers just want to do their own 
thing. So let them off the leash in a 
safe environment where they can 
make new mates, and give yourself 
some time off. Here’s a flavour of the 
cool activities happening.

VIP Club (weekends & school hols)

Exclusively for teens, the VIP club gives them 
a place to try out loads of new stuff. Gaming 
challenges, sports, music, graffiti art – there’s 
something for everyone.

Chill Out including Silent Disco  
(weekends & school hols)

Join our DJs as they compete for dancefloor 
domination through wireless headphones at 
the quietest disco ever!

Wii and Xbox Challenge (weekends & school hols)

Do you know a master gamer? Send them 
on down to The Zone to pit their skills 
against the rest, with our top games. 

Evening show
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Street Life

Evening 
shows
Happy days don’t have to end when  
the sun goes down. At Butlins the 
entertainment keeps going as long 
as you can, with West End-worthy 
shows for the whole family. 

Finalists from Britain’s Got Talent  
– New Bounce in Concert (school hols only)

Hotly tipped to be the next big boy band, 
come and cheer on your favourite talent  
from the TV in this exciting show.

Street Life
The very best urban music, street dance 
and free running talent in Britain delivers 
the coolest show.

Lazy Town – The Energy Show
Join Sportacus, Stephanie and Robbie 
Rotten for an energetic mixture of songs 
and mischief.

13

Sky Bar
Take your seats in the comfortable 
surroundings of our Sky Bar in Centre 
Stage at Skegness Resort for the best 
views of your favourite acts and 
entertainment. Overlooking the action on 
stage, there are seats for all Sky Bar 
pass-holders, and a dedicated bar with 
friendly, attentive service. Passes cost 
from only £12 per person per break. The 
Sky Bar sells out fast, so book early! 

To add a Sky Bar Pass just give us a call  
on 0845 070 4754. 

Prices are per person per break	 3/4 nts	 7 nts 
Term-time	 £12	 £24 
School holidays	 £15	 £30 

Silent Disco

There’s lots more VIP fun including:

• Strike Night – ten-pin bowling

• Geocaching  (school hols only)

• Killer Pool competition

• �Remember to check out our sports 
page for even more fun

There’s lots of other acts including:

• �Danyl Johnson in Concert 
(school hols & midweeks)

• Tribute to Michael Jackson (midweeks only)

• Festival 

• And lots more



Splash 
Waterworld
This is one of our star attractions, and 
you’ll soon see why. Whatever the 
weather outside, with its sub-tropical 
climate, Splash Waterworld is a 
summer paradise the whole family will 
love. Paddle with your little ones in the 
shallow area, watch your bigger kids 
whizz down the chutes, or just relax in 
the bubble pool. It’s free, and you can 
visit as many times as you like.

Opening times
Opening times sometimes change, but we 
usually open from 10am-5pm daily. During 
school holidays we also have early and late 
night opening, so please check when you  
get here. 

Activity sessions 
There are heaps of fun extra sessions over 
the week, from aqua walkers, aqua gliders 
and aqua runs, plus there are swimming 
lessons too, for those who want to earn their 
waterwings. To avoid disappointment, we 
advise guests to book these sessions in 
advance. Check at Splash Waterworld 
reception to find out when they’re happening 
and for prices.

Time for toddlers
There’s a special swim session just for 
toddlers, mums and dads every day from 
4pm-5pm. Check at Splash Waterworld to 
find out when they are happening.

Splash W
aterw

orld
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Hot tip! 
Keep your valuables safe and sound in our  
Splash lockers. A refundable £1 coin is required.
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Climbing Wall and High Ropes 
Look out below! Get the adrenalin pumping 
on our Climbing Wall and High Ropes.

Family Sports Day (weekends & school hols only)  
Here’s a chance for the whole family to team 
up and get stuck in at our light hearted Family 
Sports Day. Compete with other families in 
events such as egg-and-spoon, three-legged 
and sack races.

Rounders (weekends & school hols only) 
Grab a bat and join in the fun. With sessions 
for the whole family. 

Plus... Fun fencing, precise target shooting, 
table tennis, darts, American pool and more.

All the fun  
of the fair
Our traditional funfair rides are 
completely free and you can hop on 
and off as often as you like. We also 
offer a great selection of modern rides 
and activities at a small extra cost, 
including Go-karts, Derby Racer, Mini 
Quads and Bungee Trampolines. 

We have a separate funfair just for under 5s 
in Bob’s Yard. Here you will find gentle rides 
and a fantastic team who will make sure 
everyone is happy and secure. Your little 
ones can spin in a teacup or fly high in a 
plane, with you safe in the knowledge that 
we’ll stop if they don’t want to go faster.

Opening times change throughout the year 
but we usually open from 10am-5.45pm. 
During school holidays we also have late 
night opening, so please check when you 
arrive on resort.

The sporting 
highlights
At Butlins every day is sports day. 
So if you’ve got a footie pro in the 
family, or fancy trying something 
you’ve never done before, there’s 
loads going on, all included in  
your holiday.

Coke FC football activities
Didn’t think we’d forget about the 
nation’s favourite sport did you? This is 
the perfect chance to show off your silky 
skills. We’ve got football coaching, 
tournaments, kickabouts and challenges 
for every age group.

Activities include:

• �Football Coaching 
(weekends & school hols)

• �Tots Soccer for under 5s 
(midweeks only)

• �Beat the Keeper 
(weekends & school hols)

• �Road to Wem-Billy 
(weekends & school hols)

• �Football Awards 
(weekends & school hols)

• �World Cup Tournament 
(weekends & school hols)

• �5-a-side Football 
(weekends & school hols) 

More for sports fans
Check out all the sporting activities  
going on during your break at  
butlins.com/sports



Special treats
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Money-Saving Activity Passes
To get the most out of all our brilliant activities 
on offer, buy our Money-Saving Activity 
Passes before your holiday begins and you 
can benefit from up to 40% off a bundle of 
fun-packed activities that the whole family  
will love. Try something new or enjoy more  
of your favourites while making some great 
savings when you purchase in advance!

Choose a money-saving activity pass 
to suit you:

Don’t miss out on these great prices, just 
give us a call on 0845 070 4461 and we’ll 
be happy to help you add them to your 
existing booking.

• Quasar Elite 
• Go-Karts 
• Climbing Wall

All this for just £10 per person in  
advance (or £12 when you arrive).*

• Cinema Ticket 
• American Pool 
• Adventure Golf 
• Ten-pin Bowling

All this for just £10 per person in  
advance (or £12 when you arrive).*

• Climbing Wall 
• High Ropes 
• Free Fall

All this for just £17 per person in  
advance (or £19 when you arrive).*

action
pass

LEISURE
pass

adrenaline
pass

The Spa
For those who like to relax and unwind a visit  
to The Spa is a must. Treat yourself to a little  
‘me time’ with a one-and-a-half hour  
Spa Experience for just £16, a three hour  
Spa Experience for £20 or spoil yourself  
with a pampering treatment from just £25.

We do advise you to book well in advance as 
The Spa is very popular and we wouldn’t want 
you to miss out. Visit butlins.com/spa for 
more details and prices or call 01754 614450 
to book. 

And we’ll watch the children. 
 If you fancy putting your feet up, we’ll keep 
your little ones safe and entertained in our 
Ofsted-registered nursery.

Special treats
There’s loads included in your holiday 
package – you’ll hardly be short of 
things to do. But if you’d like to try 
something different, we’ve got some 
great activities that cost a little bit 
extra. When you arrive you’ll be  
given a guide with details and prices. 
Here is just a taster of what’s on 
offer. To see what other extra fun  
you can have during your Butlins 
break, visit butlins.com/beforeyougo 
or give us a call on 0845 070 4754.

Fencing & Archery
New for 2012 we have created a brand new 
fencing & archery experience with better 
facilities, professional coaches and lessons 
accredited by the Grand National Archery 
Society and the British Fencing Association.  
To bring you this new and improved 
experience we have introduced a small 
charge of £5 per class.

CHARGEABLE ACTIVITIES

SPLASH WATERWORLD

Aqua Gliders 5yrs to adult £5

Aqua Walkers £5

Inflatable Kayaks 8yrs to adult £5

Swimming Lessons 4yrs to adult £5

ACTIVE

Archery 8yrs to adult
Accredited by Grand National Archery Society

£5

Bungee Trampolines £5

Climbing Wall £5

Fencing 8yrs to adult
Accredited by the British Fencing Association

£5

Free Fall £6

Go Karts £5

High Ropes £10

Precise Target Shooting 12yrs to adult £5

LEISURE

Adventure Golf £2.50

American Pool £3.50

Character Lunch £15

Cinema (Adult 15+) £6

Cinema (Child) £4.50

Ten Pin Bowling (Adult 15+) £5

Ten Pin Bowling (Child) £4

Quasar Elite £4

*Subject to availability. Vouchers cannot be used in conjunction with  
any other offer. We advise that all activities should be pre-booked  
to avoid disappointment.

Visit butlins.com/extratreats to find out more

Book your activities on resort when you arrive; your entertainment guide will let you know 
where to go or talk to one of our lovely team!



Come dine 
with us
There are plenty of places around the 
resort to eat. So whether you’re 
recharging with a quick snack or want 
to enjoy a family meal around the 
table, you’re sure to find something  
to suit even the pickiest eater. And the 
best bit? There’s no washing up!

Booked a dining package?
Our dining packages offer great value and 
choice. Set yourself up for the day with a 
buffet-style breakfast – cooked or continental, 
then look forward to a three-course meal in 
the evening. We have two options available:

Food Court dining package 
If you’ve chosen Food Court dining as part  
of your dinner, bed and breakfast package, 
you’ll be eating in either the Ocean Drive or 
Coral Beach Restaurant. There’s a new menu 
every day, offering everything from healthy 
salads to hearty British favourites and dishes 
from around the world. And for afters?  
Take a trip to our much-loved ice cream 
factory or choose from a mouth-watering 
selection of hot and cold puddings. 

Premium dining package 
If you’ve chosen our Premium Dining 
Package, you’ll be eating in one of our 
relaxed, contemporary restaurants –  
Coast or The Yacht Club. There are extra 
options including fresh pancakes and 
omelettes cooked to order at breakfast,  
a carvery every night, a wok station and  
a wide range of salads, cold meats  
and cheeses. 

C
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For more information about our dining 
venues and options available for your 
family, visit butlins.com/dining

Food Court
Dining

Premium
Dining

Full English breakfast plus toast & cereal ✔ ✔

Unlimited tea and coffee ✔ ✔

Unlimited soft drinks ✔ ✔

Annabel Karmel children’s options ✔ ✔

Welcome host to seat your family ✔

Continental breakfast including fresh
fruit juice, croissants, pastries, pancakes, 
cold meats, cheese
and yoghurt

✔

Omelettes and pancakes made to order 
for breakfast

✔

Wine, beer and soft drinks are available for 
purchase and can be served to your table 
at request

✔

Freshly made stir-fry ✔

Traditional carvery ✔

Dedicated children’s buffet counter  
(they can help themselves!)

✔

To book or upgrade
If the thought of our dining packages has got 
your mouth watering, it’s not too late to book 
or upgrade to our delicious premium option. 
Call us on 0845 070 4754 but be quick –  
both are very popular options for our guests.

You can help yourself to as much as you  
like – so you can work up a big appetite!



The Yacht Club

The Sun & Moon
With a children’s play area just outside, this 
is the place to go for traditional pub grub.

Papa John’s 
With a wide range of pizza, pasta and salad 
plus an ‘all you can eat’ buffet, Papa John’s 
is the perfect place for the family to refuel. 

The Front Room 
Enjoy a leisurely Costa Coffee or a drink after 
dinner whilst soaking up our contemporary,  
stylish surroundings.

SOHO Coffee Co. 
Tasty food, healthy choices, 100% organic 
fair-trade coffee. Refuel with one of our 
chock-full sandwiches, baguettes or paninis, 
enjoy one of our loaded jacket potatoes or 
check out our salad bar. Choose from our 
made-to-order organic coffees, smoothies 
and organic milkshakes and don’t forget to 
indulge with an extra special handmade 
cake or pud.

Fish & Chips 
As you’re by the seaside why not try our 
delicious brand new fish recipe (and chips)  
in our restaurant or perhaps have a 
takeaway and enjoy them in the comfort  
of your accommodation.

C
om

e dine w
ith us

Quick pit-stops 
Don’t want to miss out on a second  
of the entertainment? Grab a Burger King,  
a Rollover hotdog or a pancake and try our 
great milk shakes available from our Shake 
Bar in the Skyline Pavilion and head straight 
back to the action.

For little tummies
We’ve teamed up with Annabel Karmel, one 
of the UK’s leading food experts, to develop 
a tasty, nutritious menu especially for our 
younger visitors. Annabel’s dishes are 
available all across the resort, and there are 
even special ‘Food Pods’ in our self-serve 
restaurants where your children can make 
their choices. For tiny mouths, free jars of 
baby food are available.

Annabel Karmel
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The Sun & Moon

For our self-catering guests
All the cafés and restaurants on-resort are 
open to everyone. So whether you’re in the 
mood for a burger, a traditional pub lunch 
or fancy treating yourself to a gastronomic 
feast, you’ll be spoilt for choice. 

The Yacht Club and  
Coast Restaurant
Usually booked by our Dinner or Bed and 
Breakfast guests, we sometimes have 
availability for self-catering guests too. 

As you dine in the contemporary 
surroundings of The Yacht Club or Coast 
Restaurant you’re spoilt for choice with  
a host of dishes that change daily. There’s 
a freshly carved roast served every day 
and a selection of salads and cold meats 
too. Grown-ups can try different 
international dishes and a choice of hot 
and cold desserts, while Annabel 
Karmel’s children’s menu and an ice 
cream machine will delight the kids. You 
can enjoy free tea, coffee and soft drinks, 
whilst wine and beer is available to buy 
with your meal.

Pop in and speak to a team member  
if you would like to book a table.



Free Wi-Fi internet
If you want to catch up on emails  
or keep in touch with online buddies, 
head for the hotspots in The Front 
Room and The Sun & Moon.

Info for our littlest guests 
Your little angels are sure to have 
lots of fun. But your holiday should 
be a stress-free time for you too. 
Here’s how we can help.

Eating
All our dining package restaurants 
have high chairs, and serve yummy 
kids’ meals and free baby food, so 
your tots won’t go hungry. And there 
are also crayons and colouring 
sheets to keep them occupied while 
they work up an appetite. 

Equipment hire
Don’t fancy lugging the buggy along 
with you? No problem. There are 
prams, baby baths, cots, bed 
guards and more at our hire shop. 

Baby changing
There are places to change your 
little one across the resort, and  
our supermarket sells nappies  
of all sizes. 

Nursery
For playing together, our Ofsted- 
registered nursery has an activity 
room. Or give yourself a few hours 
off and leave your children in the 
capable hands of our brilliant team. 
There’s lots of arts and crafts fun to 
be had and toys to play with, all for 
£6 per child for a 2 hour session. 
Come and take a look when you get 
to resort.
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Bars and 
cafés
Everyone deserves to relax on holiday. And at 
Butlins, we’re not short of places to do it. 
Recharge with a coffee in the Jelly Fish Lounge 
in the Skyline Pavilion, enjoy your favourite 
beverage while you’re watching a show at 
Centre Stage and Reds, or head to Jaks come 
sundown, where our DJs are spinning the best 
party tunes. You can also enjoy live sporting 
events in 3D at Hotshots! 
A small charge applies for 3D glasses. Please see the venue for details.

Retail therapy
We’ve got a wide variety of shops on resort. 
Grab your holiday essentials, stock up on 
groceries at the Spar supermarket, reward 
your little angels at our fabulous sweet shop,  
or buy a souvenir to remember your holiday  
by at our Treasures Gift Store.

Useful bits 
and bobs
If there’s anything else you need to 
know before your trip, don’t be shy. 
Just give us a call on 0845 070 4754 
and we’ll do what we can to help. Or 
visit butlins.com/beforeyougo for 
loads of helpful info. 

Special celebrations
Lots of people like to come to Butlins to 
celebrate birthdays, anniversaries and other 
special occasions. If you’d like to arrange one 
of our special celebration packages, just give 
us a call on 0845 070 4760 to find out more.

Changing your booking 
If you’d like to extend your stay, add a dining 
package or upgrade your accommodation, 
give us a call before you arrive and we’ll do 
what we can to help. Call 0845 070 4754. 

Money
There’s loads included with your break, but 
you might want to bring some spending 
money for extras while you’re here. There are 
cash machines on-resort which charge a 
small fee, or you can get cashback for free at 
some of our shops and bars when you 
spend over £1. If you’re staying in Gold 
apartments there are safes to keep your 
money and valuables secure. 

Discover Butlins
We’re here to point you in the right direction or 
give you some hints and tips about what to do 
next. Or, if you’d like to book or enquire about 
your next break for this year or next, our 
knowledgeable team will be happy to help.

Resort iPhone App 
When you get to resort, why not download our 
free Butlins iPhone App from the App Store.

2524

 ©
 2

01
2 

H
IT

 E
nt

er
ta

in
m

en
t L

im
ite

d 
an

d 
Ke

ith
 C

ha
pm

an



	 C5	 Jellyfish Lounge
	 C6	 Soho Coffee
	 C7	 Fish & Chips

Guest Dining Restaurants
	 D1	 Coral Beach Restaurant
	 D2	 Coast Restaurant
	 D3	 Ocean Drive Restaurant
	 D4	 The Yacht Club

Check Ins & Receptions
	 E1	 Oyster Bay Check In
	 E2	 Gold Reception
	 E3	 Guest Services & Lost Property
	 E4	 Starfish Quay Check In
	 E5	 Touring Park
	 E6	 Caravan Village &  
		  Caravan Sales Reception 
	 E7	 Skyline Pavilion Check In

Services & Amenities
	 F1	 Nursery
	 F2	 Royal Arthur Suite
	 F3	 Resort Safety
	 F4	 Launderette
	 F5	 Discover Butlins and 		
		  Holiday Booking Point
		  Toilets

Car Park
	 G1	 Reds Parking
	 G2	 Day Visitor Parking
	 G3	 Splash Waterworld Parking
	 G4	 The Sun & Moon Parking
	 G5	 The Keys Parking
	 G6	 Oyster Bay Parking
	 G7	 Ocean Point Parking
	 G8	 Lagoon Bay Parking
	 G9	 Pacific Wharf Parking
	G10	 Starfish Quay Parking
	G11	 Coach Parking
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Here’s a map of the resort to give you an 
idea of where to find everything. The 
Skyline Pavilion is at the heart of the 
resort and inside it’s non-stop showtime!

Skegness Resort
Resort m

ap
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Inside Skyline Pavilion

A52 Ingoldmells
A52 Mablethorpe

A52 Skegness Town Centre
A52 Boston

Skyline Pavilion

Day Visitor Entrance

Resort Entrance

Subway to Day 
Visitor Entrance &

Caravan Village

Star�sh Quay
SILVER APARTMENTS

The Keys
GOLD APARTMENTS

Oyster Bay
SILVER APARTMENTS

Ocean Point
STANDARD &  SILVER 

APARTMENTS

Lagoon Bay
STANDARD APARTMENTS

Paci�c Wharf
STANDARD ROOMS
& SILVER DISABLED 
ACCOMMODATION

Star�sh Quay
SILVER ROOMS

A52 A52

Beach Gate

C4 B5

B4

B4

B6

B1
B2

B3

B7B8

A21

C5

A22
A23 C7

A24
A15

A25

C6F5
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A6

A8

A7

A9

A10

A13

A11 A15

A18 A19

A17

A16

A14

A26

A27

A28

A29

C1

C2

C3

A12

A20

D1

D3

D4

D2

E1

E2

E3

E4

E7

E6

E5

F1

F2

F3

F3

F4

G1

G2

G3

G4G5

G5

G6 G6

G6

G7 G8 G9G9 G10 G10

G11

G7

G10

G10G10

Beach Walk

Skyline Parade

Skyline Parade

Beach

Roadway

Pathway

Entertainment & Activities
	 A1	 Quasar Laser
	 A2	 Bob the Builder’s Yard
	 A3	 Splash Waterworld 
	 A4	 Adventure Golf
	 A5	 Aerial Adventures
	 A6	 Leisure Hub
	 A7	 Reds
	 A8	 Tennis Courts
	 A9	 Green Baize Games Room
	A10	 The Zone
	A11	 Prize Bingo 
	A12	 Jaks
	A13	 The Studio
	A14	 The Spa

	A15	 Amusements
	A16	 Indoor Soft Play Area
	A17	 Adventure Play Area
	A18	 Funfair
	A19	 Go-Kart Track
	A20	 Crazy Horse
	A21	 Cinema
	A22	 Puppet Castle
	A23	 Skyline Pavilion Stage 
	A24	 Centre Stage
	A25	 Hotshots
	A26	 Bullseye Bay
	A27	 Activity Gardens
	A28	 Kickabout Quay 
	A29	 Boing Boing Beach

Shops
	 B1	 Hire Shop
	 B2	 Newsbreak
	 B3	 Prize Shop
	 B4	 Spar Supermarket
	 B5	 Toybox
	 B6	 Treasures
	 B7	 Mega Treats
	 B8	 Photocall

Food & Drink
	 C1	 The Sun & Moon Pub
	 C2	 Papa John’s
	 C3	 The Front Room
	 C4	 Burger King


